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The Octopus Portal System™ has broken 

down the claims process into 6 easy steps: 

 
Step 0: Signing In – Create a profile so you can save your progress and log back in later 
for updates 
 

Step 1: Enter Claim – Creates a claim statement in list form  

 

Step 2: Assess Damage‐ Repair/replacement estimates are requested, 

assistance for same is a “click away” 
 

Step 3: Claim Submitted – You simply click to submit the claim 

 

Step 4: Adjuster Review – Underwriter review 

 

Step 5: Settlement Review – You review the allowances agreed by 

Underwriters for settlement 
 

Step 6: Payment In Process 
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Please begin the claim process after you have fully unpacked and noted all the damage, as only one claim can be 

submitted on the declaration.  

To be successful in moving through the claim you’ll want to: 

 Know your declaration number 

 Have a copy of your High value list available for upload (if you declared any items of a high value before the 
move) 

 Have clear pictures of the damaged items 

 Provide the monetary amount to be claimed for the damaged item 

 Have a brief description of the damage. 

 

Let’s take a closer look at the steps… 

 
 
STEP 1: Sign-In and Document Your Claim 
 
You will go to https://pacglobalins.com/claimant/users/sign_up to file a claim in The Octopus Portal System™.  

First create a login so that you can come back and view the claim status at any given time (help to make sure the 
person submitting the claim is the same as the declaration insured). 
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Afterwards you’ll select the first option, pictured below. “Valued Inventory And/or High Value Item List” 
 
Enter your declaration number and select “I Have a Lump Sum Insured Amount” 
 

 
 
 While you are creating your claim list, your mover will upload the following shipping documents.  
 

 High Value List 

 Packing List 

 Delivery Report 

 Bill of Lading Or Weight Ticket 

 
Start by simply providing a list of items damaged in the move and the amount you purchased it for. 
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Continue to until you’ve finished your list.  
 
Since you have a High Value Inventory List, select the first option and you’ll be able to upload it, otherwise 
select the second option. Should you not be sure, please contact your mover to confirm. 
 

 

Provide the details of the damage, pictures, and amount claimed by selecting  entering in the 

information and hitting   
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Once you have finished providing all the information requested and   

 
There is a possibility that additional clarifying information or documents may be required after reviewing the 
above. 
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STEP 2: Assess Damages 
 
Pac Global provides recommendations of Repair Companies in your area and will contact them on your behalf 
should you like us to. 

 

 
Upload the repair estimate and confirm how you want the invoice paid, and submit estimates. 
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STEP 3: Claim Submitted 
 
After your estimates are approved your claim is submitted, nothing for you to do in this step. 

 
 

 
 
STEP 4: Adjuster Review 
 
You are notifed when the adjuster review begins, nothing for your to do in this step. 
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STEP 5: Settlement Confirmation 
 
Pac Global adjuster will review the complete file and a settlement offer will be prepared. 
 
You will receive a notification that the settlement is pending, log into the Octopus Portal to review. 
 

 
 

 

Select  and chose your preferred payment method to complete accordingly. 
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STEP 6: Payment in Progress 
 

Once the offer has been accepted the claim will be submitted for funding and a claim payment will be issued. 
 
You will receive a notification once the claim has been funded.  
 

 
 
Note: Any approved 3rd party payments are referenced in the settlement but not included in the amount to be 
sent to the claimant as they are paid directly to the repair company if requested. 
 
  


